
tour companion
YOUR UA  CAMPUS TOUR BEGINS :  ANY TIM E

Getting started Troubleshooting

Step 1: Press the MENU button to turn on the iPod. 
Place your thumb on the clickwheel and make a 
clockwise motion to select the Videos tab. Press the  
white button in the center of the clickwheel. 

Step 2: Make a clockwise motion around the clickwheel 
to select the Video Podcasts tab. Press the white button 
in the center of the clickwheel. 

Step 3: Make a clockwise motion around the clickwheel 
to select the iTour Bama tab. Press the white button in 
the center of the clickwheel. 

Step 4: Make a clockwise motion around the clickwheel to 
select the Crimson Promenade tab. Press the white button 
in the center of the clickwheel. Your tour will begin.

Volume control
Raise the volume by making a clockwise motion on the 
clickwheel. A counter-clockwise motion will lower the  
volume. Volume can be adjusted only while a video is playing.

Other controls
MENU: Press to turn on iPod or 
to return to a previous menu.

FAST FORWARD: Hold down  
to fast forward. 

PLAY/PAUSE: Press to play  
or pause. Hold down to turn  
off iPod. 

REWIND: Hold down to rewind. 

A common reason for unresponsive controls is the HOLD 
switch. This switch locks the controls on the clickwheel. 
If the HOLD switch, located on the top of the iPod, has a 
red strip exposed, then the switch is on. Slide the switch 
back to the left to turn it off. Your iPod controls should now 
function properly. 

If you have adjusted the volume, and you still don’t hear 
sound, the headphones may not be properly connected. 
Check the connection of the headphones by pushing the 
plug, located on the top right side of the iPod, downward. 
You should now hear sound.

Contact the Office of Undergraduate Admissions 
(tour stop 15 on your map); (205) 348-5666. 

If the clickwheel and 
controls do not work:

If sound is not coming  
out of the headphones:

I have a different problem:



t our    S tops  
1.	    Crimson Promenade
2.	    Woods Quad
3.	    Morgan Hall
4.	    Bidgood Hall
5.	    Bashinsky
6.	    Bryant-Denny Stadium
7.	    Reese-Phifer Hall
8.	    Denny Chimes
9.	    Corner of Quad
10.	   Nott Hall 
11.	   Gorgas Library
12.   Engineering Row
13.	   Corner of Campus & 7th
14.	   Lakeside Dining 
15.	   Ferguson Plaza
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